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Notice of Nondiscrimination: Discrimination is Against the Law

Cigna-HealthSpring complies with applicable Federal civil rights laws and does not discriminate on the basis of
race, color, national origin, age, disability, or sex. Cigna-HealthSpring does not exclude people or treat them
differently because of race, color, national origin, age, disability, or sex.

Cigna-HealthSpring:

e Provides free aids and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, other

formats)

e Provides free language services to people whose primary language is not English, such as:
0 Qualified interpreters
o0 Information written in other languages

If you need these services, contact Member Services.

If you believe that Cigna-HealthSpring has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, or sex, you can file a grievance with: Cigna-
HealthSpring - Attention: Appeals, Complaints, and Grievances Department, P.O. Box 211088, Bedford, Texas
76095, 1-877-653-0327 (TTY: 7-1-1), 7 days a week, 8 a.m. to 8 p.m. Central Time. Fax: 877-809-0783.

You can file a grievance in writing by mail or fax. If you need help filing a grievance, Member Services is
available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation,
including HealthSpring Life & Health Insurance Company, Inc. The Cigna name, logos, and other Cigna marks are owned
by Cigna Intellectual Property, Inc.
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Multi-language Interpreter Services

English— ATTENTION: If you speak English, language assistance services, free of charge are
available to you. Call 1-877-653-0327 (TTY 711).

Spanish - ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia
linglistica. Llame al 1-877-653-0327 (TTY 711).

Chinese - /15 : AL M HEREH ST, WAl LIe B SRR SRS, GaEE
1-877-653-0327 (TTY 711),

Tiéng Viét (Vietnamese) - CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hé trg ngén nglr mién phi
danh cho ban. Goi s6 1-877-653-0327 (TTY: 711).

Korean - 5-2]: gt 0] & ALE-3IAI &= 71, 1o AW AU ~E FH=E o] &34 5 AFH
1-877-653-0327 (TTY: 711) H O 2 A 3}a] F4A L.

Tagalog - PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa 1-877-653-0327 (TTY: 711).

Russian - BHUMAHWE: Ecnu Bbl roBOpuTe Ha PYCCKOM S3bIKe, TO BaM AOCTYMHbI 6ecnnaTtHbie
ycnyrm nepesoga. 3sBoHuTe 1-877-653-0327 (tenetann: 711).

Arabic 1-877-653-0327 s sl enally ll a1 5 Ay gal) s Lol llard (8 il S oty € 1Y), ALa sl

(711 2S5 sl aila 8 )
French - ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-877-653-0327 (ATS : 711).

Polish - UWAGA: Jezeli méwisz po polsku, mozesz skorzystac¢ z bezptatnej pomocy jezykowe;.
Zadzwon pod numer 1-877-653-0327 (TTY: 711).

Italian - ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Chiamare il numero 1-877-653-0327 (TTY: 711).

German - ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfigung. Rufnummer: 1-877-653-0327 (TTY: 711).

Japanese - (X EFHIH : AARGEAFESND56. BHOSESEL ZHHAWTZT £,
1-877-653-0327 (TTY: 711) £ T, BEFHIC T IEM 7280,

Farsi Al e )8 Ledi 5 &) ) gy (Al g S o0 KK w4 R dags
2% ol (711 :TTY) 1-877-653-0327 L

Hindi - €271 &: 37910 3779 fg<T Slterel 8 a1 31Taeh forT 11T Hgrrelm A T Qfoeh 3uelstl &
1-877-653-0327 (TTY 711) 9 Hicd |

Gujarati - Y Uoll: %1 A sl ol &, Al [(A:9Yes enl Uslal A dAHIRL W2 GUudod 8. Sl
5\ 1-877-653-0327 (TTY: 711).

Urdu JS L Gp Al (e Gibe ek (S 230 (S G S G egn Sl sl Gl 8l
< (711 TTY) 1-877-653-0327

Lao - ¢8912{3: 191190c59W999990, 9IO3NILLO0IVR0BCTHLAIVWITIFELIVINIVWBCHUIID.
Y1: 1-877-653-0327 (TTY 711).

Greek - [MPOXOXH: Av piIAaTe eAANVIKA, 0T 81G0£0T) 00G BPioKovTal UTTNPECIEG YAWOOIKAG
UTTOOTAPIENG, OI OTToIEC TTapEXovTal dwpedv. KaAéoTe 1-877-653-0327 (TTY: 711).
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